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Assigning a Consumer to a Waiting Status
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Summary

A "Waiting” status for a consumer occurs when the requested service is not being
delivered due to the provider's lack of resources.

Consumers can be designated as waiting for any Care Enroliment, this designation
can then be used to generate waiting lists.
Designating consumers to a “Waiting” status is a two part process.

Part 1 Enter all client intake information into the system, just like you would for any
new consumer.

Part 2 Enroll consumer into a Care Program and assign a Care Enroliment Status of
“Waiting”.
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Assigning a Consumer to a Waiting Status

Part One: Enter Client Intake Information

1. From the SAMS main menu, select the Consumer button.

2. From the Consumer menu area, select the Search button.
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3. The Search Consumers window will appear. Use the search function to find out
if the consumer is already in SAMS by (3a) entering appropriate search criteria,
and then (3b) selecting the Find button.

= 3a
First name is ke

Date of birth is
SN
Social Sec, Last 4 Digs
Client 1D ke

AKA Narne is ke
Akemate ID1 Is bke
UPTCard ID
Medicaid No. like
Medicare No. ke
Area Code

Home Phone
Contact Name is ke
Ethnic Race
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4. If the consumer is not found, (4a) select Add New ... (consumer) button.
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Assigning a Consumer to a Waiting Status

4. Fill out the required (4b) Client Intake Information.

Cake Registered 04[16/2009

@ Ethpic Races Consumer Detals Last Reviewed  04]16/2009
Markal Status
3 Care Envolments (1) Gonder
<A CoPay :‘;‘:‘m
0 Care Managers Info Releasa Authorized No
Defauk Agency Lot Angales Courky AAA
[ Fund Tdanifiers s Code
] Providars Hoeme Phone
F Residential Address
£ Coregivers £ Maiing Address.
3 NAPIS
P Core Recplents T Status
8 F Insurance
B Fervice Suspensions 5 Other

& Characteristics

5. If the Consumer is found select that consumer then, select the OK button and
move on to Part Two to do the Care Enroliment.

Part Two: Care Enrollment and Assigning “Waiting” Status
Once the consumer is created or found, enroll the consumer into a care program.

6. Select Care Enroliments from the Consumer Details sub-menu.

cisbered 041612009
Detals Last Reviewed  O4/L6/2009
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Assigning a Consumer to a Waiting Status

7. The Add Care Enroliment window will appear. Complete this as you would for
any care enrollment (with the exception of the Status).

Please note that SAMS cannot attach a care enroliment for a period prior to
the contract start date. Also the “Application Date”, “Received Date”, “Status
Date” and “Start Date” have to be the same and must reflect the instance when
the enroliment should have started for the consumer.

CE Add Care Enrollment x| |

Details:

Level of Care Federal Administration on Aging. .. oK
Nutrition =i

Care Program Name  Nutrition
Application Date 04/15{2009
Received Date 04/15/2009
Termination Date

Status Active
Reason

Status Date 04{15/2009
Start Date 04/15/2009
End bate

L)

Cancel

Add Next

8. Select the Status field and then display the drop down menu.

9. Select Waiting for the status.

CE Add Care Enrollment Eq

Details:
Level of Care Federal Administration on Aging... QK
Service Program Nutrition
Care Program Name  Nutrition Cancel
Application Date 04415§2009
04415{2009 Add Next

Received Date
Termination [

Active

Reason Active
Status Date Inactive
Received
Start Date Refected
End Date Terminated
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Assigning a Consumer to a Waiting Status
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This consumer is now waiting for a care enroliment into Nutrition. A report can
be generated from the reports tab of all your consumers that are waiting for
enroliment.

Help Sheet #15 version 2 04/16/09 Page 6



